
Order Number: 49845 Circuit Number: 100-050-861

Status: Closed Speed:TeleSpeed 144

CO: MRBOMDMB

Customer Name:Compass Computer 
Services, Inc.

ISDN Migration: No

Affiliate Name:  CPE Provider: Covad

Client Name: Ms. Shiona Baum Knight, 
Manzi, Nussbaum and 
Laplaca 

CPE Type: Flowpoint 
144/ul

  CPE Serial Number: 206209

Street Address:14440 Old Mill Road Covad Install Date: 09/15/1999 
10:00 AM

City: Upper Marlboro Distance from CO: 2851

State: MD ILEC Assigned Circ #: 36.DYVU..1090
56..CD

ZIP: 20772 Cust Circuit Name: Compass 
Computer 
Services, Inc.

Installation Phone: (301) 952-0100

Office Telephone:(301) 952-0100 Network Type: IP w/routable 
LAN

Dwelling: Commercial Building Install Configuration: STATIC

Inside Wiring Authorized: Yes

E-Mail:  Customer Router IP: 192.168.0.37

Primary OS: Windows95 Mask: 255.255.255.25
2

# Existing Voice Lines:1 Client Router IP: 192.168.0.38

# Existing ISDN Lines: 0 Routing Protocol: None

Location of NID: Inside Premises Broadcast IP:  

Location of Computer: In the server room Network Number: 192.168.0.36

ISDN Phone Number:  

ISDN Master Billing #:  Client Router IP: 216.88.58.65

ISDN SPID:  Mask: 255.255.255.19
2

ISDN Confirm Code:  Routing Protocol: None

Network Number: 216.88.58.64

DSLAM: 0 Test IP: 216.88.58.66

Pair: 51

Shelf: 1 Use DHCP: No

Card: 7 DHCP Server IP: 0.0.0.0

Port: 1

DSLAM/RDC PVC/DLCI: 0 FSE Assigned:Keith Shell 

Cust PVC/DLCI to Client: 25 Mileage:  

CPE Password: Customer Contact: Robert 
Sobelman(7038
765151)

Additional Notes:

Provisioning Info

DHCP

FSE Info

Multi-story structure : yes Multi-unit structure : yes MPOE/NID >50ft from router : 
yes Inside Wiring available : yes Inside Wiring above ceiling : yes >1 phone closet : yes 
Winney B.A. tagged at electri room 1st floor pos 1..8-27-1999 mfn elec 
room,flr1,tagged,pos1

Client Info

Network Configuration

WAN

LAN
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:HG 6HS �� ����

�������� 30
:HG 6HS �� ����

�������� 30

PVDQFKH] /RRS WHVW SDVVHG 1R $&&(66,1* 5($'<
5811,1* 1/7
5811,1* 5/'�078
5811,1* /'7
��'1� 3$,5�
6,7(� 0$56 &+$1�
�� ����������
����� 1/7� 3$66
/'7� 12 /' 13$�
��� &2� $70� P$�
2+06 7581. 35(4
078 '& 6,*1$785(
$& 6,*1$785(
12,6( .2+06
92/76 .2+06
92/76 51*56 &$3
�� +] ,1'8&(' &�
0(66$*( '%51&
���� ���� ����
���� 12 ���� 7�5
���� 72 *5281'
���� ���� ����
���� 12 ���� 7�*
���� P$ 7�* ����
0(7$//,& ����
���� ���� ����
12 ���� 5�* ����
P$ 5�* 12,6( %$/
81%$/$1&(� �����
23(1 7,3 /(1*7+�
���� .) +,6725<
9(5� ,62  121(
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FWKRPSVR &XVWRPHU &DUH 8SGDWH <HV 3HU 6KLRQD� WKH
OFRQ� DOO OLJKWV
RQ URXWHU VROLG
JUHHQ H[FHSW IRU
/$1� 5REHUW RI
,63 LV DZDUH�
7KH RUGHU FDQ EH
FORVHG� &$7



:HG 6HS �� ����

�������� $0
7XH $XJ �� ����

�������� 30
7XH $XJ �� ����

�������� 30
7XH $XJ �� ����
�������� 30

PFKHUULQ 3URYLVLRQLQJ 3UREOHP <HV

PFKHUULQ &XVWRPHU &DUH 8SGDWH <HV 7HFKQLFLDQ
FDOOHG 7$& DQG
WDONHG WR )UDQN�
1R LQVLGH ZLULQJ
ZDV GRQH� 5RXWHU
ZDV OHIW DW
VLWH� 5RXWHU�
6HULDO QXPEHU
������ ZDV
FRQILJXUHG� 7KH
URXWHU ZDV
SOXJJHG LQ DQG
ZDV SRZHUHG RQ�

PFKHUULQ +XPDQ HQWU\ 1R 7HFKQLFLDQ
WDONHG WR )UDQN
DW WKH 7$& ZKR
GHWHUPLQHG WKH
SUREOHP PLJKW EH
D SDLU JDLQ
LVVXH�

IJXUQHH &XVWRPHU &DUH 8SGDWH <HV 3RVVLEOH SDLU
JDLQ VHWWLQJ
LVVXH� VHQGLQJ
WR ,/(&� 1HHG
EHOO WW IRU SDLU
JDLQ VSHFLDOLVW
WR FKHFN SDLU
JDLQ FDUGV�



7XH $XJ �� ����

�������� 30
)UL $XJ �� ����

�������� 30
)UL $XJ �� ����

�������� 30
)UL $XJ �� ����
�������� 30

PQLWLV /RRS WHVW IDLOHG 1R /RRS QRW
GHOLYHUHG

PQLWLV +XPDQ HQWU\ 1R :LQQH\ &DOOHG
IURP %�$� +DUULV
WHVW IDLOHG IRU
ORRS QRW
GHOLYHUHG ��VKH
ZLOO FKHFN DQG
FDOO EDFN���PIQ

PQLWLV ,/(& 7LFNHW 1RWHV 1R ,/(& ,VVXH
&OHDUHG

PFKHUULQ 8VHU (PDLO 1R .QLJKW�
7HOH6SHHG
6HUYLFH 2UGHU
����� IRU 0V�
6KLRQD %DXP
.QLJKW� 0DQ]L�
1XVVEDXP DQG
/DSODFD �
6(59,&(
$332,170(17
8168&&(66)8/
'XULQJ WKH &RYDG
VFKHGXOHG
DSSRLQWPHQW� ZH
ZHUH QRW DEOH WR
VXFFHVVIXOO\
FRQQHFW WKH
IROORZLQJ HQG
XVHU WR WKH
&RYDG 1HWZRUN�
/LVWHG EHORZ DUH
WKH SUREOHPV
WKDW ZHUH
HQFRXQWHUHG DQG
WKH QH[W DFWLRQV
&RYDG ZLOO WDNH
WR UHVROYH WKH
LVVXH ZLWK \RXU
VHUYLFH
SURYLGHU� 1DPH�
0V� 6KLRQD %DXP
.QLJKW� 0DQ]L�

E G



)UL $XJ �� ����

�������� 30

PQLWLV /RRS WHVW IDLOHG 1R $&&(66,1* 5($'<
5811,1* 1/7
5811,1* 5/'�078
5811,1* /'7
��'1� 3$,5�
6,7(� 0$56 &+$1�
�� ����������
����� 1/7� 3$66
/'7� 12 /' 13$�
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078 '& 6,*1$785(
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���� ���� ����
���� 12 ���� 7�5
���� 72 *5281'
���� ���� ����
���� 12 ���� 7�*
���� P$ 7�* ����
0(7$//,& ����
���� ���� ����
12 ���� 5�* ����
P$ 5�* 12,6( %$/
81%$/$1&(� �����
23(1 5,1*
/(1*7+� ���� .)
+,6725< 9(5� ,62



)UL $XJ �� ����

�������� $0

PFKHUULQ &XVWRPHU &DUH 8SGDWH <HV /HIW PHVVDJH IRU
VKLRQDBWR
FRQILUP WKHLU
VFKHGXOHG VUYLFH
DSSRLQWPHQW�
,QIRUPHG WKDW
VRPHRQH RYHU ��
QHHGV WR EH
SUHVHQW�
5HTXHVWHG WKDW
WKH\ FRQWDFW
&RYDG ZLWKLQ ��
KRXUV WR
UHVFKHGXOH�
GWUHYLQR



7XH $XJ �� ����

�������� 30
7XH $XJ �� ����
�������� 30
7XH $XJ �� ����

�������� 30
7XH $XJ �� ����

�������� 30
0RQ $XJ �� ����
�������� $0

UKD\QHV %RWK ,QVWDOO GDWHV FK<HV

UKD\QHV &RYDG ,QVWDOO &DQFHOO1R �������� EHWZHHQ
���� S�P� DQG
���� S�P�

UKD\QHV &RYDG ,QVWDOO 6FKHGXO1R ���������
EHWZHHQ �����
S�P� DQG ����
S�P� -RKQVRQ
7�-� ������

UKD\QHV &RYDG ,QVWDOO 5HVFKHG<HV

UKD\QHV 8VHU (PDLO 1R .QLJKW7HOH6SHHG
6HUYLFH 2UGHU
����� IRU 0V�
6KLRQD %DXP
.QLJKW� 0DQ]L�
1XVVEDXP DQG
/DSODFD �
,167$//$7,21
56&+('8/,1*
,1)250$7,21 :H
DUH ZULWLQJ WR
LQIRUP \RX WKDW
WKH &RYDG
VHUYLFH
DSSRLQWPHQW IRU
WKH IROORZLQJ
FOLHQW KDV EHHQ
UHVFKHGXOHG GXH
WR� &RYDG
VFKHGXOLQJ
FRQIOLFW 0V�
6KLRQD %DXP
.QLJKW� 0DQ]L�
1XVVEDXP DQG
/DSODFD �����
2OG 0LOO 5RDG�
8SSHU 0DUOERUR�
0' ����� &RYDG
&LUFXLW 1XPEHU�
�����������
2ULJLQDO &RYDG
$SSRLQWPHQW

��������



0RQ $XJ �� ����

�������� $0
0RQ $XJ �� ����
�������� $0
0RQ $XJ �� ����

�������� $0
0RQ $XJ �� ����

�������� $0

UKD\QHV &RYDG ,QVWDOO &DQFHOO1R ���������
EHWZHHQ �����
S�P� DQG ����
S�P�

UKD\QHV &RYDG ,QVWDOO 6FKHGXO1R �������� EHWZHHQ
���� S�P� DQG
���� S�P�
-RKQVRQ 7�-�
������

UKD\QHV &RYDG ,QVWDOO 5HVFKHG<HV

UKD\QHV 8VHU (PDLO 1R .QLJKW7HOH6SHHG
6HUYLFH 2UGHU
����� IRU 0V�
6KLRQD %DXP
.QLJKW� 0DQ]L�
1XVVEDXP DQG
/DSODFD �
,167$//$7,21
&+$1*( 7KH ORFDO
WHOHSKRQH
FRPSDQ\ KDV
FKDQJHG WKH
GHOLYHU\ GDWH
IRU WKH
IROORZLQJ HQG
XVHU GXH WR
SUREOHPV
HQFRXQWHUHG ZLWK
WKH QHZ GDWD
OLQH� 6LQFH WKH
GHOLYHU\ RI WKH
QHZ GDWD OLQH LV
DIWHU WKH &RYDG
VFKHGXOHG
DSSRLQWPHQW
GDWH� ZH KDYH
UHVFKHGXOHG WKH
&RYDG
DSSRLQWPHQW WR
RFFXU VKRUWO\
WKHUHDIWHU� 1HZ
7HOHSKRQH

OL



7KX $XJ �� ����

�������� 30
7KX $XJ �� ����

�������� 30
7KX $XJ �� ����

�������� 30
7KX $XJ �� ����

�������� 30
:HG $XJ �� ����

�������� 30

EJRVVDUG &XVWRPHU &DUH 8SGDWH <HV &KULVWLQD VDLG
WKDW WKH LVVXH
LV EHLQJ ZRUNHG�

NDULQG 0RYHG IURP VXSHU�XVHU1R 7KH RUGHU KDV
EHHQ UHOHDVHG
IURP 6XSHU�8VHU
VWDWXV

NDULQG 0RYHG IURP VXSHU�XVHU<HV 7KH RUGHU KDV
EHHQ UHOHDVHG
IURP 6XSHU�8VHU
VWDWXV

NDULQG )2& GDWH VHW 1R ,/(&
LQVWDOODWLRQ
�)2&� GDWH
VHW�����������
����������

NDULQG &XVWRPHU &DUH 8SGDWH <HV %HOO $WODQWLF
VFKHGXOHG \RXU
FXVWRPHU VHWXS
IRU ����� 3OHDVH
PDNH VXUH WKH
FXVWRPHU LV
DZDUH WKDW WKH\
QHHG WR PDNH
DFFHVV
DUUDQJHPHQWV IRU
WKH %HOO
$WODQWLF
7HFKQLFLDQ�
.DULQ



:HG $XJ �� ����

�������� $0
:HG $XJ �� ����

�������� $0

FWKRPSVR &XVWRPHU &DUH 8SGDWH <HV 3HU WKH %$
FRRUGLQDWRU RQ
WKLV RUGHU D
6833LV QHHGHG
IRU QR DFFHVV
IRU � EXVLQHVV
GD\V RXW� 7KH
FXVWRPHU WXUQHG
%$ DZD\� 2UGHU
����� ZLOO EH
FDQFHOOHG� %$ LV
VKRZLQJ WKH
FLUFXLW DFWLYH
LQ WKHLU
UHFRUGV� 2UGHU
����� KDV FDXVHG
D SUREOHP IRU
WKLV HQG XVHU
EHFDXVH WKHUH
ZHUH WZR RUGHUV
PDGH IRU WKLV
ORFDWLRQ E\ �
GLIIHUHQW ,63
V�
, ZLOO QRWLI\
WKH ,63
GLUHFWO\�&$7

NDULQG &XVWRPHU &DUH 8SGDWH <HV 2OG RUGHU KDV
EHHQ FDQFHOOHG
LQ RXU V\VWHP
DQG GLVFRQQHFWHG
ZLWK %$� , KDYH
VXEPLWWHG D VXS
IRU D QHZ GG WR
%$� .DULQ



7XH $XJ �� ����

�������� 30

EJRVVDUG &XVWRPHU &DUH 8SGDWH <HV 7,62& QHHGV WR
EH FDOOHG DQG
UHTXHVW D
SUHSRUW FKDQJH�
:LQQL IURP WKH
5&&& VDLG WKDW
LW ZRXOG EH EHVW
WR KDYH WKH
VHFRQG RUGHU
FLUXLW ,'
FDQFHOOHG DQG
KDYH WKH ILUVW
RUGHU FLUFXLW ,'
UHDVVLJQHG WR
WKH VHFRQG
RUGHU� 7KH\ QHHG
WR GR WKH FURVV
FRQQHFW DW WKH
&2 DQG
UHSURYLVLRQHG Z�
XV DQG WKH ,63�
,
OO FDOOHG WKH
7,62& WRPRUURZ�



7XH $XJ �� ����

�������� $0
7XH $XJ �� ����

�������� $0

EJRVVDUG &XVWRPHU &DUH 8SGDWH <HV 7- FDOOHG DQG
H[SODLQHG WKDW
WKH HQG XVHU
VDLG WKH\ KDG
WZR OLQHV� 7KH
ILUVW RUGHU WKH\
RSHQHG ZDV �����
$QG WKH FLUXLW
,' � LV
���'<98���������
&'� 7KH VHFRQG
RUGHU QXPEHU LV
������

EJRVVDUG +XPDQ HQWU\ 1R 7- FDOOHG DQG
H[SODLQHG WKDW
WKH HQG XVHU
VDLG WKH\ KDG
WZR OLQHV� 7KH
ILUVW RUGHU WKH\
RSHQHG ZDV �����
$QG WKH FLUXLW
,' � LV
���'<98���������
&'� 7KH VHFRQG
RUGHU QXPEHU LV
����� 7KH
FLUFXLW LG IRU
WKDW LV
���'<98���������
�&'� 7KH ILUVW
RUGHU QXPEHU KDV
DOUHDG\ EHHQ
FDQFHOOHG EXW %$
KDV GHOLYHUHG
WKH ORRS IRU
WKLV RUGHU� :KHQ
WKH VHFRQG RUGHU
ZDV FUHDWHG DQG
ZH RUGHUHG D QHZ
ORRS IURP %$ �
WKH\ VDZ D ORRS
WKHUH DOUHDG\
DQG GLG QRW SXW
QHZ ORRS LQ�
:KHQ 7- ZHQW RXW

L K K



6DW $XJ �� ����

�������� $0
6DW $XJ �� ����

�������� $0
6DW $XJ �� ����
�������� $0

NDULQG &OLHQW DFFHVV UHTXLUH<HV

NDULQG 0RYHG WR VXSHU�XVHU T1R 7KH HQG XVHU
6KLRQD %DXP
GHQLHG DFFHVV WR
WKH %$ 7HFK DQG
VWDWHG WKDW WKH\
ZHUH WR GR QR
ZRUN� .DULQ

NDULQG &XVWRPHU &DUH 8SGDWH <HV %HOO $WODQWLFZDV
GHQLHG DFFHVV E\
\RXU HQG XVHU�
3OHDVH FRQWDFW
\RXU HQG XVHU WR
YHULI\ ZKHWKHU
RU QRW WKLV
RUGHU VKRXOG EH
FDQFHOOHG� .DULQ



)UL $XJ �� ����

�������� $0
:HG $XJ �� ����

�������� 30

UUDSS &XVWRPHU &DUH 8SGDWH <HV , UHFHLYHG D
FDOO IURP 5REHUW
DW &RPSDVV
&RPSXWHU
UHJDUGLQJ WKH
VWDWXV RI WKLV
RUGHU� ,
LQIRUPHG KLP
WKDW LW DSSHDUV
WKH ,/(& KDV
GHOLYHUHG WKH
ORRS�

PFKHUULQ &XVWRPHU &DUH 8SGDWH <HV /HIW PHVVDJH IRU
6KLRQD WR
FRQILUP WKHLU
VFKHGXOHG
VHUYLFH
DSSRLQWPHQW�
,QIRUPHG WKDW
VRPHRQH RYHU ��
QHHGV WR EH
SUHVHQW�
5HTXHVWHG WKDW
WKH\ FRQWDFW
&RYDG ZLWKLQ ��
KRXUV WR
UHVFKHGXOH�



:HG $XJ �� ����

�������� $0
0RQ $XJ �� ����
�������� 30
0RQ $XJ �� ����

�������� 30
0RQ $XJ �� ���� UKD\QHV 8VHU (PDLO 1R .QLJKW7HOH6SHHG

6HUYLFH 2UGHU
����� IRU 0V�
6KLRQD %DXP
.QLJKW� 0DQ]L�
1XVVEDXP DQG
/DSODFD �
,167$//$7,21
,1)250$7,21
&RYDG LV SOHDVHG
WR LQIRUP \RX
WKDW ZH KDYH
UHFHLYHG D
FRPPLWWHG
GHOLYHU\ GDWH
IURP WKH ORFDO
WHOHSKRQH
FRPSDQ\ DQG KDYH
VFKHGXOHG WKH
&RYDG VHUYLFH
DSSRLQWPHQW IRU
WKH IROORZLQJ
HQG XVHU�
7HOHSKRQH
&RPSDQ\ 'HOLYHU\
'DWH� ���������
7KH HQG XVHU
QHHGV WR EH
SUHVHQW IRU WKH
SKRQH FRPSDQ\
GHOLYHU\ GDWH
O LI K

UKD\QHV &RYDG ,QVWDOO 6FKHGXO1R ���������
EHWZHHQ �����
S�P� DQG ����
S�P� -RKQVRQ
7�-� ������

UKD\QHV ,QVWDOO 6FKHGXOHG <HV

LNLUVFK /RRS WHVW SDVVHG 1R 81%$/$1&( ����
/'7 12�
1/7 3$66�
(/(& 1�
,'6/ WUXH�
9(5 ,��
/(1*7+ �����
2+06 �������
,62 121(�
&$3 ����



�������� 30
0RQ $XJ �� ����

�������� 30
0RQ $XJ �� ����

�������� $0
)UL $XJ �� ����

�������� $0
7KX $XJ �� ���� MURPHUR &RYDG ,QVWDOO &DQFHOO1R �������� EHWZHHQ

���� D�P� DQG
����� S�P�

OODQJDQ &XVWRPHU &DUH 8SGDWH <HV &DOOHG &RPSDVV
&RPSXWHU WR
DVVLVW LQ
FRQWDFWLQJ WKH
HQG�XVHU WR VHW
XS D QHZ GDWH
IRU %HOO
$WODQWLF WR JR
RXW� , DP
UHTXHVWLQJ D GXH
GDWH IURP %HOO
$WODQWLF RI $XJ�
��WK WRGD\� :H
ZLOO XSGDWH \RX
DV VRRQ DV ZH
UHFLHYH DQ
UHVSRQVH�

OODQJDQ &XVWRPHU &DUH 8SGDWH <HV 2XU YHQGRU KDV
VFKHGXOHG \RXU
HQG XVHU VHUYLFH
DSSRLQWPHQW IRU
��������

UKD\QHV &RYDG ,QVWDOO 6FKHGXO1R ���������
EHWZHHQ �����
S�P� DQG ����
S�P� -RKQVRQ
7�-� ������

RQO\ LI WKH
O K E L



�������� $0
7KX $XJ �� ����

�������� $0
:HG $XJ �� ����

�������� $0

HSDGLOOD &XVWRPHU &DUH 8SGDWH <HV :H KDYH
UHTXHVWHG D QHZ
LQVWDOODWLRQ
GDWH IURP RXU
FDUULHU� :( ZLOO
QRWLI\ \RX RI
WKH QHZ LQVWDOO
GDWH� (UQHVWR
3DGLOOD

MURPHUR &XVWRPHU &DUH 8SGDWH <HV /HIW YRLFHPDLO
PHVVDJH IRU
6KLDQD WR OHW
WKHP NQRZ WKDW
WKH VFKHGXOHG
VHUYLFH
DSSRLQWPHQW KDV
EHHQ SRVWSRQHG�
7KH ORFDO
FDUULHU FRPSDQ\
KDV GHWHFWHG D
SUREOHP ZLWK WKH
FDEOH� &RYDG LV
ZRUNLQJ WR
UHVROYH WKH
LVVXH
LPPHGLDOWHO\ DQG
ZLOO XSGDWH \RX
DV VRRQ DV
SRVVLEOH�



7XH $XJ �� ����

�������� 30
7XH $XJ �� ����
�������� 30

NDULQG &OLHQW DFFHVV UHTXLUH<HV

NDULQG &XVWRPHU &DUH 8SGDWH <HV %HOO $WODQWLF
DGYLVHG WKDW
WKH\ ZHUH XQDEOH
WR JDLQ DFFHVV
RQ ���� 3OHDVH
FRQWDFW WKH HQG
XVHU IRU D GDWH
WKH\ ZLOO EH
DYDLODEOH WR
SURYLGH DFFHVV
IRU WKH %$ 7HFK
VR WKDW ZH FDQ
UHTXHVW WKLV
GDWH IURP %HOO
$WODQWLF� .DULQ



7XH $XJ �� ����

�������� $0
0RQ -XO �� ����
�������� 30
0RQ -XO �� ����

�������� 30

EJRVVDUG &RYDG ,QVWDOO 6FKHGXO1R �������� EHWZHHQ
���� D�P� DQG
����� S�P� 7HUU\
.RHQLQJVEHUJ
������

EJRVVDUG ,QVWDOO 6FKHGXOHG <HV

%DWFK /RRS WHVW SDVVHG 1R $&&(66,1* 5($'<
5811,1* 1/7
5811,1* 5/'�078
5811,1* /'7
��'1� 3$,5�
6,7(� 0$56 &+$1�
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����� 1/7� 3$66
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���� 12 ���� 7�*
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P$ 5�* 12,6( %$/
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0RQ -XO �� ����

�������� 30
0RQ -XO �� ����

�������� 30

EJRVVDUG &RYDG ,QVWDOO 6FKHGXO1R �������� EHWZHHQ
���� D�P� DQG
����� S�P� 7HUU\
.RHQLQJVEHUJ
������

EJRVVDUG 8VHU (PDLO 1R .QLJKW7HOH6SHHG
6HUYLFH 2UGHU
����� IRU 0V�
6KLRQD %DXP
.QLJKW� 0DQ]L�
1XVVEDXP DQG
/DSODFD �
,167$//$7,21
,1)250$7,21
&RYDG LV SOHDVHG
WR LQIRUP \RX
WKDW ZH KDYH
UHFHLYHG D
FRPPLWWHG
GHOLYHU\ GDWH
IURP WKH ORFDO
WHOHSKRQH
FRPSDQ\ DQG KDYH
VFKHGXOHG WKH
&RYDG VHUYLFH
DSSRLQWPHQW IRU
WKH IROORZLQJ
HQG XVHU�
7HOHSKRQH
&RPSDQ\ 'HOLYHU\
'DWH� ��������
7KH HQG XVHU
QHHGV WR EH
SUHVHQW IRU WKH
SKRQH FRPSDQ\
GHOLYHU\ GDWH
RQO\ LI WKH

O K E L



0RQ -XO �� ����

�������� $0
0RQ -XO �� ����

�������� $0
0RQ -XO �� ����

�������� $0
:HG -XO �� ���� EDWFKSURY 3529,6,21B68&&(66 1R >7$6. ,'� �����@

6/630'66�
%3;��VOVSPGP����
����

NDULQG )2& GDWH VHW 1R ,/(&
LQVWDOODWLRQ
�)2&� GDWH
VHW�����������
����������

NDULQG &XVWRPHU &DUH 8SGDWH <HV %HOO $WODQWLF
VFKHGXOHG \RXU
HQG XVHU VHWXS
IRU ���� .DULQ

NDULQG +XPDQ HQWU\ 1R 2UGHU 1XPEHU
1�������
'LUHFWRU\
5HTXHVW
,QLWLDWRU .$5,1
'$&+2:6.,
&RQILUPDWLRQ
'DWH $QG 7LPH
6HQW
������������
3URYLGHU &RQWDFW
5HSUHVHQWDWLYH
'81/$3� 2$7+(5
7HOHSKRQH 1XPEHU
����������
&RQILUPDWLRQ
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